Battle of the Search Engines

Bug Battle Basics

The uTest Bug Battle is a quarterly software testing competition, where people from all over the world compete to
find bugs in today’'s most p 0 p u llngernet Briwpels ibackant 2008, then .
moved on to social media sites, and finally, third-party Twitter applications. FO r t hi s competitiont
testers were challenged to find bugs in the three most popular search engines, with one special caveat. Testers
were given a week in August to report the most compelling bugs, and to rank these engines based on accuracy,
speed, real-time relevance and usability, with nearly $4,000 in prize money on the line.

The Engines

Unlike our Q2 Twitter Apps Bug Battle, finding three high-profile search engines forthe Q3 c o mp et i t
difficult (OK, it was a piece of cake). But as soon as we opened up the release, Google announced that a sandbox
version of its search engine — code named Caffeine — would be open to the general public. So as an added twist,
we allowed testers to report bugs on Caffeine, in effect, treating it as a fourth search engine:

ﬁ:z Go ugle‘ | OING ‘ YAaHoO! f’;

The Rules

Participating testers were challenged to search the engines for bugs, performing a combination of exploratory,
functional and usability testing. When the test cycle closed, participants filled out a detailed survey in which they
ranked each engine based on accuracy, speed, real-time relevance and usability. For more on how the contest
works, click here. After carefully reviewing each submitted bug and survey response, uTest then awarded roughly
$4,000 in prize money based on the quality of bugs and feedback, as well as issuing several Top Tester awards.

The Results

In all, more than 1,100 testers from 50+ countries took part in the week-long August competition, reporting more
than 600 bugs in the process. Overall, Bing had the most reported bugs, followed by Google and then Yahoo.
However, Bing scored extremely high in usability and design.

As expected, based upon recent market share statistics, nearly 90% of all survey respondents said that Google was
their favorite search engine. However, 10% of survey respondents said that after testing all three, they would now
make Bing their default search engine, and more than 30% noted that Bing surprised them favorably.

When asked which attribute was most important in choosing a search engine, an overwhelming 71% said overall
accuracy of search results. In this important category, Google led the way with a top two box score (those rating it
as “excel |l ent ”whieGoogdlegabfeind follpwedclose E:Hnowith a score of 83%. Yahoo and Bing
trailed with 53% and 42%, respectively. Detailed results are available at www.utest.com/bugbattle.
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http://www.utest.com/bugbattle/q309/rules
http://www.utest.com/bugbattle
http://www.utest.com/bugbattle/q408/results
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http://www.utest.com/bugbattle/q209

Search Engine Rankings (based on survey respondents)

Test er s’ highestoverall eccufacy:r Test er s’ fasteshpage lbagl spéed: r
1. Google 1. Google
2. Bing 2. Bing
3. Yahoo! 3. Yahoo!
Test er s’ bestrbabtime relevdnee:r Participating testers’ level of experience:
1. Google 0 7% had less than 1 year
2. Bing 0 22%had 1-2 years
3. Yahoo! 0 49% had 3-5 years
0 14% had 6-9 years
0 7% testers had more than 10 years

Google

Google

Google took first place in every category. Despite the fact that 85% of all participants tested Google, there were

only about 130 bugs reported (less than 25% of the total). As one tester wr ot e , “Ot her

here and there, trying to find bugs Of thos€ongs thdt weres
reported, 8% as showstoppers (bugs in need of immediate attention), 50% were classified as high priority, 42% as
either low or medium priority. As for the types of bugs found, 46% of the bugs reported for Google were classified

as functional, with technical (28%) and GUI (26%) bugs rounding out the totals.

In sum, if factors such as accuracy, page load speed, real-time relevance and usability are important to you — as

they were for many in our testing community —then Google continues to lead the pack.

Common positive feedback from the testing community:
o “Excellent usability. A single Ul for a plethora of things. The #1 search engine, bar none.”

o “Fast, accurate and relevant. Everything you’'d
Common negative feedback from the testing community:

0 “Worried by accuracy of search results numbers & resultsf or ‘ password fil es’ |, ‘
0 “Image searches are inconsistent,andr et ur n t oo many duplicate resul
Featured Google Feedback:

“¢1t° s hard to not be a fan of Googl e. Their al/
shortest amount of time. In terms of usability, they have resisted the urge to make their engine more complex

and‘ fl ashy’, opting instead for simplicity, whict
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Bing

With allt he buzz surrounding t heivewer bxdemsly intefesteg to seé lthe C i
Mi crosoft’ s Bi nigtow cothinuity bf tedtedls. Asithe newgsiaengine in our competition, we
figured that testers would go after it and we were right. In all, more than 85% of participating testers chose to test
Bing. Testers found a total of 321 bugs —more than half of the bugs in the entire competition.

Of those reported bugs, more than 60% were classified as either high severity or showstopper. 46% of these bugs
were classified as functional defects, with 29% being classified as technical and 26% as GU | . But do
number of bugs fool you, Mi crosoft i's onto tHens:
thoughGoog |l e says t her enyesperienge indicataspherd id définitelynone now. ”

Common positive feedback from the testing community:
o “GUlis very user friendly —images, videos and map displaysa r e g r
0 “Can view video right within search results page. Coolhover-o v er e f L

Common negative feedback from the testing community:
o0 “Need to improve accuracy of results. ”
o “Ifound the languages tab lacking. Most transl atio

Featured Bing Feedback:

“Bing surprised me with its warm, intuitive interface, especially its feature-filled image and video search.
Using the tooltips on mouse over, | can hover over the search results, and within the search results
themselves, | can play the videos and zoom in on images. This is very efficient for users who are searching for
images and videos.”

Google Caffeine

As already mentioned, we decided to include Google Caffeine as soon as the experimental engine was made
available to the public. Since Caffeine was added a few days after the Bug Battle began — and because it's a
sandbox version and consistently under maintenance — the testing results are far from conclusive (only 22% of
participants tested the engine). What is without dispute is that Google Caffeine is fast. VERY FAST.

In spite of a long list of known bugs, testers managed to find roughly 50 total bugs, with 50% of them marked as
high severity, 27% as either low or medium severity, as well as 23% showstoppers (as expected considering its
beta state). Regarding bug type, 56% were classified as functional defects, with 33% being classified as technical
and 12% as GUI.

Common positive feedback from the testing community:
o “Displayed searchresultst wi ce as fast as Googl e.

o“Great new crawling, indexing & rank GO gle'itu es
Common negative feedback from the testing community:

o “Stil] in bet a, so there are a | ot of ~en | in
o“lnconsistent search functionality
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Yahoo!

With all the attenti on Go o gYbheo! whellazd theisetiréh engiree &al. WWheh 0
testers dove deep into the application, they were impressed with many features, including the auto-
recommendations, built-in video and audio players, and notes/search pad feature. Those surveyed gave Yahoo!
especially high marks for page load speed, with 60% of respondents giving it a 4 out of 5.

In all, more than 70 bugs were found on Yahoo! with 50% of those deemed as high priority. Of the remaining bugs,
41% were either low or medium in terms of severity, while 10% were considered to be showstoppers. Regarding
bug type, 57% were classified as functional defects, with 28% being classified as technical and 15% as GUI.

Common negative feedback from the testing community: &
o “Great for simple searches, b (a.g. forgign lanpubgesmd& t i ¢ wi t h
o “Found the most noise and out of date information. ”

Common positive feedback from the testing community:
o “Real-time news searches were quitei mpr es si v e.
o “Great variety of search options (

Featured Yahoo! Feedback:

“As a Google search wuser f or maYnayh eyedrehrerginerhaving not |
used it in a long time. What | found especially useful were things like the auto-recommendation bar. As
opposed to Google, which only supplies previous search entries, Yahoo! offers smart recommendations - very
handy to the end user. ”

About uTest

uTest is the world's largest marketplace for software testing services. The company provides real-world testing
services through its community of 19,000+ professional testers from 157 countries around the world. More than
500 companies - from web startups to global software leaders - have signed up for the uTest marketplace to get
their web, desktop and mobile applications tested.

More information can be found at www.utest.comor t he company’' s SDlogutesu@mm.e T ¢
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